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Who We Are 
Established in 1992 by a group of
concerned citizens, the Active Adult
Centre of Mississauga (AACM) is a
registered charitable organization
committed to enriching the lives of
Mississauga’s older adults 50+ years of
age. 

Our Centre provides a place for
Mississauga’s older adults and seniors
to participate in programs to better
their overall health and well-being. We
offer a wide array of weekly social,
recreational, wellness, and multicultural
programs and activities that strengthen
the body, enliven the mind, and awaken
the spirit. Our aim is to ensure that
older adults remain active and engaged
in their community.

Our Vision: A dynamic and vibrant
community of healthy, happy and
engaged older adults.

Our Mission: We are a welcoming
place that celebrates individuality and

diversity, inspiring older adults to
embrace their vitality, optimize their
health and well-being, and broaden

their horizons.

FamilyFairnessRespect LeadershipOpenness

What We Value

Inclusivity
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Dear Friends,

The words “staying the course” can mean many things to many people. For the Active Adult Centre
of Mississauga it has meant a year of discovery, trial and error, and innovation in our new home,
and a firm belief in the continued support of our membership.  With over 1575 at last count, our
members have remained the stalwart champions of our Centre in the community, spreading the
message about our organization’s progressive programs, health services, and the many benefits
of belonging throughout the past year.  Our relocation has meant some necessary changes in the
way that we conduct our business, but we have gained so much from our move and remain ever
thankful that the community ) has rallied around us and supported our endeavours. 

The AACM’s programs and services have continued to expand this year to meet the express needs
of an evolving seniors’ demographic and address the challenges posed by a shifting economic and
cultural/social landscape. This year, our Ontario Trillium Foundation-funded programs have
allowed us to not only increase but improve the caliber of our offerings, encouraging a new
audience to discover our Centre. The positive impact that we’ve made on our community is
without question, as our members and guests have wholeheartedly embraced the new
opportunities that we’ve introduced.  Our approval rating, gathered through in-house surveys, sits
at an inspiring 90.4%, but this does not mean that there’s no room for improvement.

The Board of Directors remains ever vigilant in its duty to care, safeguarding and assisting in the
shepherding of the Centre as we navigated our first full year of operation at Central Parkway Mall.
Board and staff members continue to work hand in hand to strengthen the organization daily–
allies in a quest for enduring excellence. Along with our members, our funders from all levels of
government, foundations, corporations, and local service clubs, in addition to generous local
individuals, supported the Centre to help us achieve our annual objectives and long-term strategic
aims.  We are grateful for their continued investment in the life of our unique seniors’ community
space.

So it is with a determined spirit that we continue to stay the course and embark upon a new year
of exciting opportunities, classes, outings, and learning.  We do hope that you’ll join us on our
journey.

Sincerely,

Linda Salb
Executive Director

Joan Crews 
Board President           

Leadership Message
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Our reception area is more attractive and
efficient, with space dedicated to members’

comfort and accessibility. Technical and
layout upgrades have enhanced our

customer service and improved the efficiency
of all our tasks including sales and

information management.

Helena, Administrative Volunteer

Our Centre is satisfied to have achieved
membership growth at our new location in
Central Parkway Mall, and we are striving to
develop our relationship with our neighbours 
further. The AACM boasted a membership of
1,578 individuals as of March 31, 2019, our
fiscal year end.

We were excited to welcome Croatia Karta as a
new partner to our Centre this year and a
wonderful addition to the polycultural groups
that we host at the AACM. 

Members can now register for programs,
renew memberships, and develop a personal
activity tracker online. With the introduction of
MyActiveCentre, a web service developed by
our registration software service provider,
MySeniorCenter, the ease and convenience of
interacting with the AACM from any device with
a credit card greatly augmented customer
service in 2018.

Membership,
Partners, &
Administration 

Executive Director
Linda Salb

Administration &
Facility Coordinator

Anne Goldspink Norman

Volunteer
Coordinator

Karmela Buzdon

Program Coordinator
Laura Surman

Program Set-up Staff
Andy D'Allesandro

David Edralin

Communications & 
Events Coordinator

Samantha Payne

Summer Marketing Assistant
Vanessa Patterson

Evening Program Facilitator
Jessica Firman (2018-2019)
Diana Ingram (April 2019 - )

Facility Representative
Jack Krznaric

Customer Service
Representative

Carmelle Riendeau

Saturday Receptionists
Helen Horner
Marie Stewart
Melissa Vuong

Staff List ~ 2018-2019

We enjoyed
11,861

unique client
interactions
in 2018-2019
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Marketing & Communications
Our online presence continues to grow through our use of the social media platform Facebook. In
2018-2019 our Facebook page and website views increased, with a growth of over 42,000 total
pageviews on our website. After the homepage, the Bulletin Board- featuring blog posts, our
Activity Guides, and other useful information - was the most visited page on our website.  We are
planning to capitalize on this growth to promote our programs and services more effectively and
to attract more older adults over the coming year.

A photo or graphic is included with every online post. By placing a photo, we effectively attract the
attention of viewers and are able to engage them or prompt them to engage with us.

Our Annual Walk-a-Thon was live broadcasted on Facebook and hit a 41% engagement level.
Notably, this remote reach offers a glimpse into future marketing initiatives to further connect
with older adults in our community, even from the comfort of their home.

Online we also launched our first revised e-newsletter in the Fall of 2018. Early results showed that
this project was a success with a 71% open rate. Our e-newsletter has proven to be a popular new
and powerful tool to communicate with and send information to our members. 

To augment our Centre’s print materials, this year we introduced a new Membership Booklet; it
provides any and all important details on the benefits and special features of our Centre and is a
great resource for both new members transitioning into our Centre and current members alike.

A reader-friendly table which clearly outlines all AACM programs and classes was added to our
Activity Guide and has been well received. To offer something unique to our members, we utilized
seasonal cover photos alternative to the standard cover photos often used for senior publications.

Marketing our programs effectively to receptive new audiences continued to be a challenge that
we are overcoming through the use of varied methods and mediums including mobile road signs,
community posters, couponing, flyers, focus groups with selected audiences, advertorials, and
three well-attended Centre Open Houses.  As well, extensive research was conducted on the
evolving “younger seniors” demographic to help align both our marketing efforts and future
programming.

Popular Content - Website
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This year we celebrated the 26-year commitment of our
AACM volunteer team - now 180 members strong. Our
volunteers continued to generously share their time,
boundless energy, commitment, and expertise with us
throughout 2018-19, all for the betterment of our Centre.  

Some of the highlights over this past year include: support 
 in settling into our new home, outreach, liaising and
connecting individuals to meaningful programming and
activities, as well as raising awareness about the need for
leading active, engaged, and fulfilling lives.  

Several episodic and event-based positions were created to
support new Centre activities this year. Through our new
AACM ACEs Outreach Program, funded by a federal New
Horizons for Seniors Grant, our Centre engaged and trained
volunteer “Ambassadors” to help raise awareness in the
community of ways seniors can improve their well-being.
Our Ambassadors spoke to approximately 1,655 people
throughout the course of this year-long project about
various aspects of active and healthy aging, the importance
of community interaction, and making positive lifestyle
changes, including the programs and services available at
our Centre.  

The Telephone Reassurance Program - conducted by the
Centre through funding provided by the local LHIN - saw
trained volunteers continue to provide a lifeline to over 50
vulnerable seniors unable to engage in our Centre’s daily
activities or community events. They provided support,
guidance, referrals, reassurance, and daily safety checks to
these at risk individuals.    

This year we welcomed 33 new volunteers to our Centre’s
volunteer team. Additionally, four university/ college
students took part in experiential learning programs with
our organization, plus two high school students completed
co-op placements. Further, a total of 84 youth partnered
with the Centre to fulfil their community service hours prior
to graduation.

Volunteers THE VOLUNTEER WORK
CONTRIBUTED THIS

YEAR WAS VALUED AT 

$384,328
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Programs and Services
Although the first complete year in our new space presented
several challenges, we turned them into new opportunities by
augmenting our program selection and expanding programming
hours, thanks in large part to a grant from the Ontario Trillium
Foundation (OTF). This grant allowed us to increase participation
numbers by delivering more specialized and in demand
programs, upping our offerings to 89 regular weekly programs
and 4 specialty monthly programs.

Our instructors and participants continue to be enthusiastic
about our wide range of classes. We now have the ability to
experiment and implemented many new and exciting active
programs. This past year, we primarily targeted the "younger
older adult", with new evening programs which included Zumba
Gold, Line Dancing, Self Defence, Tai Chi Fan, Hawaiian Dance,
and Karaoke, which both increased member curiosity and
membership numbers. Partnerships with community
organizations, such as CARP, were also bolstered throughout the
year as the AACM looked to strengthen its position as a seniors'
community hub.

We have excelled at matching programs to room function and
space. Our bright and inviting, sunlit Program Room now hosts
watercolour painting, language classes, bridge and cribbage,
ukulele, and two of our partner group sessions. Our wonderful
new Studio space with its wall-to-wall windows, mirrors, and
ballet barre is perfect for teaching tai chi, line dancing, yoga and
our many smaller and varied classes. The Sunlight Café, Tech Lab,
and cozy Library space have been ideal to accommodate various
groups such as scrabble, chess, card players and French classes,
as well as offering a relaxed area for socializing and meeting
friends. 

In 2018-19 we also expanded the usage of our Wellness Room to
include many new and requested health care services on a
regular basis such as Reiki and massage therapy. 

Ongoing evaluation of Centre programming resulted in increased
data collected regarding health benefits derived from regular
participation, the extent of members' participation, and
improvements in their perceived coping skills with illnesses and
personal discomforts. 

93
DIFFERENT

WEEKLY
PROGRAMS

WERE
OFFERED IN
2018-2019 
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Events and 
Fundraisers

Centre members and guests continued to patronize our
special events and fundraisers throughout the year at
our new Centre.  The AACM raised an annual total of
$73,868 through various fund development
activities/events, including our Gala, Walk-a-thon and,
musical productions.

During the year, our special events committee adapted
well to our new surroundings, notably the decreased
capacity in our auditorium. We discovered many new
table set-ups for some of our numerous activities
including lunches and Dances, New Years' Eve Party,
Volunteer Workshops, and the Murder Mystery events. 

Working with our partner groups, we transformed our
Lewis Lawrence International Luncheon into an
interactive International Fair last Fall where participants
were engaged by the number of featured tasting
booths, speakers, cooking lessons, and culture-
celebrating entertainment.

Over 65 volunteer performers were featured from eight
of our weekly programs in five unique variety/ musical
shows, over the year performing for 677 people, and
raising over $6,700 for the AACM.

Further, our annual 2018 Fall Walk-a-thon successfully
raised $13,876 through its 60 participants and
sponsorship and with additional promotion through
steaming the event Live on our Facebook social media
page. 

Last year’s Tree of Sharing and Angel of Change
campaigns raised in excess of $13,200 in support of our
Centre, and our off-site licensed Bingo conducted at the
Mississauga Seniors Centre continued to increase in
popularity throughout the year under the watchful eye
of its dedicated volunteer crew.

$73,868
Money earned through

fundraising initiatives
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The 2019 Seniors Information & Active Living Fair, hosted by the AACM in partnership with
the Older Adult Centres’ Association of Ontario (OACAO) and sponsored by the Ministry of
Seniors & Accessibility, welcomed both the public and exhibitors to our Centre for two
resource-filled days last March. We were very pleased to welcome The Honourable
Raymond Cho, Ontario Minister of Seniors and Accessibility, to our event this year and
augment people's learnings with presentations from the Canada Revenue Agency, Peel
Paramedics, The Ontario Securities Commission, and the OACAO. By changing the event’s
layout, we were able to effectively offer attendees an opportunity to meet partnering
businesses and organizations that provide valuable resources and information to older
adults.

Our Centre’s Island Getaway Gala successfully chased away our winter blues with a night of
island fun. The tone for the night was set when guests were greeted with the melodic
sound of steel drums as they entered. The Gala included various door prizes from our
generous sponsors and concluded with guests dancing to old favourites, raising over
$10,000 in the process.
 
 Grants
Projects funded under grant programs increased throughout 2018-19, as our Centre
continued its popular “Saving Seniors’ Smiles” dental care days (Green Shield Canada) and
Community Café program (Sifton Family Foundation), as well as its Ontario Trillium
Foundation-funded Active Seniors programs and activities, which have grown
exponentially in the evening hours.   

Grant funding has allowed us to beautify both the Centre’s library and Cafeteria this year,
as well as arrange for external signage to promote our new location (Ontario’s Ministry of
Seniors & Accessibility), offer an affordable weight management program (MSAA), and
expand our community outreach through the effective use of volunteer Ambassadors
(AACM ACEs) at presentations and community booths (Government of Canada – New
Horizons for Seniors grant program). Further, the City of Mississauga remained our
organization’s largest funder in 2018 - 19 through its continuing coverage of our Centre’s
lease, as well as providing an additional  “corporate” grant.  

We thank all funders for their investment in the Centre and their support of our efforts to
further our organization’s aims and offer our members and guests the variety of programs
and services that they require to help keep them active and engaged.
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Busy on several fronts, the AACM’s Board of Directors undertook several new initiatives as part of
both its fiduciary duty and duty of care to move the organization forward in its good work over this
past year.  Not only has it continued with its oversight and governance duties, but as part of its risk
management process, Board and advisory committee members have been researching, reviewing,
and rewriting the Centre’s policies with an eye to improving both their clarity and relevance to an
evolving business climate.  
 
In addition to reviewing and updating our insurance policies, it developed four new task groups,
helmed by different Board members, under the headings of Risk, Communications, Fund
Development, and advancing Strategic Partnerships.  Strong strides have been made in each of
these areas as of late, with many of these initiatives expected to yield positive results for the Centre
in the months to come.  
 
On behalf of Centre members, the Board voted to adopt the Regional Diversity Roundtable of Peel's
Diversity & Inclusion Charter of Peel earlier this year.  As an organization, the AACM strives to embody
its tenets of equity, belonging, and celebration of diversity in our continuing work with the
community, ensuring equitable and inclusive behaviours, policies and practices. 

Board Activities

Board Members - 2018-2019
President
Joan Crews

 
Past President

Alice Dods
 

Vice President
Mary Travaglini

 
Treasurer

Faisal Ghanchi
 

Secretary
Maureen Phillips

 
Director, Marketing

Kathryn Bielak
 

Director, Facilities
Manuel Castellino

 
Director, Volunteers

Dorothy Zadworny
 

Ex-officio Director
John Kovac, 

Mississauga City Councillor,
Ward 4
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Individual

Donors $250+

Access Abilities
 
Al Anon
 
Amica Senior Lifestyles -
City Centre | Erin Mills
 
Bamford's Produce
 
Bilsi
 
Arbor Memorial
 
Chartwell Retirement
Residences - Robert Speck 
 
CIBC - Volunteer Retiree Program
 
CN National Railways - Volunteer
Retiree Program
 
Flight Centre - Bathurst Street
Green Shield Canada -
Community Giving Program 
 
HRSDC - New Horizons for Seniors
Grant Program
 
 
 
 

LIUNA Local 183
 
Mississauga Halton LHIN  in
conjunction with Peel Family
Services - Telephone Reassurance
Program
 
Lotus 
 
Luxury Travel Boutique 
 
McDonald’s - Central Parkway 
Mall 
 
Miracle Ear 
 
Mississauga Central Lions Club
 
 
 
 
 

Anonymous donors
Aggie Bentley
Farida Alexander
Thelma Bauman
Carlos Duarte
Alice Dods
Carol Fung
Joan Goedvolk
Anne Goldspink Norman
Dulcie Grant
Phyllis Harvey
 

Nexus Holidays
 
Ontario Ministry of Seniors
and Accessibility - Seniors
Community Grant Program
and Seniors Active Living
Centre Grant
 
Ontario Trillium Foundation -
Grow Grant
 
Oxford Properties Ltd. 
 
Parkland on the Glen 
 
Revera Retirement Living -
King Gardens
 
Rexall - Central Parkway Mall
 
Right at Home Canada 
 
Schlegel Villages - Erin
Meadows
 
Service Canada - Canada
Summer Jobs Program Grant
 
Scotiabank - Volunteer Retiree
Program 
 
The City of Mississauga 
 
The Erinview by Sifton 
 
The Region of Peel -
Sustainability Grant 
 
The Sifton Family Foundation
- Community Café Program
 
V!VA Retirement
Communities

Eileen Hardwick
Sheila Huggett
Noreen James
Corinne McCallum
Edna Michelin
Ramona Lahey
Rita Lee & Joe Tenn Yuk
Avelina & M. Sann Lwin
Linda Salb
Esther Williams
Dorothy Zadworny

Funders & Supporters

The AACM gratefully thanks and acknowledges the support of the following...

Older Adult Centres’ Association of Ontario



Chartered Professional Accountants 

AUDIT • TAX • ACCOUNTING 

INDEPENDENT AUDITOR'S REPORT 

To 1hc l3oarct ol Din::ctor� of Acth·e Adult Centre of Mississauga 

Qualilicd Opinion: 

Suite 100 -3034, Palstan Road 
Mississauga, Ontario, L4Y 226 Canada 

Tel: 905-896-4449 fax: 905-896-4448 

We have audited the accompanying financial statements of Active Adult Centre of Mississauga (the Organization), which 
comprise the statement of financial position as al March 31, 2019, and the statement of operations, statement of changes in net 
assets and statement of cash flows for the year then ended, and notes to the financial statements, including a summary of 
significant accounting policies. 

In our opinion, except for the effect of the matter described in the Basis for Qualified Opinion section of our report, the 
accompanying financial statements present fairly, in all material respects, the financial position of the Active Adult Center of 
Mississauga as al March 31, 2019, and the result of its operations and its cash flows for the year then ended in accordance with 
the Canadian accounting standards for not-for-profit organizations. 

lfasis of Qualified Opinion: 

In common with many charitable organizations, Active Adult Centre of Mississauga derives revenues from donations, the 
completeness of which is not susceptible to satisfactory audit verification. Accordingly, verification of these revenues was 
limited to the amounts recorded in the records of the Active Adult Centre of Mississauga. Therefore, we were not able to 
determine whether any adjustments might be necessary to recorded donations, excess of revenues over expenses, cash flow 
form operations for lhe year ended March 31, 2019, current assets as at March 3 I, 20 I 9, and net assets as at March 31, 2019. 
Our audit opinion on the financial statements for the ended March 31, 2019 was modified accordingly because of the possible 
effects of this scope limitation. 

We conducted our audit in accordance with Canadian generally accep1ed auditing standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Statements section of our report. 
We are independent of the Active Adult Centre of Mississauga in accordance with the ethical requirements that are relevant to 
our audit of the financial stalemenls in Canada, and we have fulfilled our olher ethical responsibilities in accordance with these 
requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Responsibilities ol' Management and Those Clrnrgcd with Gon:rnancc for the Financial Statements 

Management is responsible for 1he preparation and fair presentation of the financial statements in accordance with Canadian 
accounting standards for not.for-profit organizations, and for such internal control as management determines is necessary to 
enable the preparation of financial statements that are free from material misstatement, whether due lo fraud or error. 

In preparing the financial statements, management is responsible for assessing the Organization's ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless 
management either intends to liquidate the Organization or to cease operations, or has no realistic alternative but to do so. 

Those charged with governance arc responsible for overseeing the Organization's financial reporting process. 

Auditor's Rcsponsihilitie-s for the Audit of the Financial Statements 

Our objectives are to obtain reasonable assurance about whelher the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee that an audit conducted in accordance with Canadian generally accepted 
auditing standards will always detect a material misstatement when it e,i;ists. Misstatements can arise from fraud or error and 
are considered material if, individually or in the aggregate, they could reasonably be e,i;pected to influence the economic 
decisions of users taken on the basis of these financial statements. 

riP. ll Fareed Sheik & Co
1 Chulered Praftutu1l ArtOHIHU

Auon • TA• • lccou.,nrNo 

www.fareed.ca 

Auditor's Report

[II 
Fareed Sheik & Co
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